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IOM International Organization for Migration
OIM Organisation Interationale pour les Migrations
OIM Organizacion Internacional para las Migraciones

Request for Proposals

The International Organization for Migration (hereinafter called IOM) intends to contract a Service Provider
for conducting Data Collection & Implementation of Intervention to Assess Attitudes &
Behaviour Relating to Digital Financial Services (KAP Data Collector(s)) - TAJIKISTAN under the project
“Mitigating the Socioeconomic Effects of the COVID-19 Pandemic on Migrants and Communities in Central
Asia and the Russian Federation”, financed by Swiss Agency for Development and Cooperation for which
this Request for Proposals (RFP) is issued.

IOM hereby invites Service Providers to provide their Technical and Financial Proposal for the following
Services: Data Collection for Survey on Knowledge, Attitude and Practices of Central Asian migrants and
their families on remittance sending, receiving and investing behavior (KAP Data Collector(s)) -
TAJIKISTAN. More details on the Services are provided in the attached Terms of Reference (TOR).

The Service Provider will be selected under a Quality — Cost Based Selection procedures described in this RFP.
The RFP includes the following documents:

Section I. Instructions to Service Providers
Section Il. Technical Proposal Standard Forms
Section IlI. Financial Proposal Standard Forms
Section IV. Terms of Reference

Section VII. Standard Form of Contract

The Proposals must be delivered by hand or through mail to IOM with office address at IOM Tajikistan, 22a
Azizbekov, 2™ Driveway, 734013, Dushanbe, Republic of Tajikistan, as well as submitted via email to
procurement.tj@iom.int on or before 02 March 2021, 17:00 hours local time. No late Proposal shall be
accepted.

IOM reserves the right to accept or reject any Proposal and to annul the selection process and reject all
Proposals at any time prior to contract award, without thereby incurring any liability to affected Service
Providers.

Cristina Tranca
Chief of Mission

IOM is encouraging companies to use recycled materials or materials coming from sustainable resources or
produced using a technology thathas lower ecological footprints.
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1.

Section | - Instructions to Service Providers

Introduction

11

1.2

1.3

14

15

Only eligible Service Providers may submit a Technical Proposal and Financial Proposal for the
Services required. The Proposal shall be the basis for contract negotiations and ultimately for a
signed Agreement with the selected Service Provider.

Service Providers should familiarize themselves with local conditions and take them into account
in preparing the Proposal. Service Providers are encouraged to visit IOM before submitting a
Proposal and to attend a pre-bidding conference if is specified in Item 4.3. of this Instruction.

The Service Providers costs of preparing the Proposal and of negotiating the contract, including
visit/s to the IOM, are not reimbursable as a direct cost of the assignment.

Service Providers shall not be hired for any assignment that would be in conflict with their prior or
current obligations to other procuring entities, or that may place them in a position of not being
able to carry out the assignment in the best interest of the IOM.

IOM is not bound to accept any Proposal and reserves the right to annul the selection process at
any time prior to contract award, without thereby incurring any liability to the Service Providers.

Corrupt, Fraudulent, and Coercive Practices

2.1

IOM Policy requires that all IOM staff, bidders, manufacturers, suppliers or distributors, observe the
highest standard of ethics during the procurement and execution of all contracts. IOM shall reject any
Proposal put forward by Bidders, or where applicable, terminate their contract, if it is determined that
they have engaged in corrupt, fraudulent, collusive or coercive practices. In pursuance of this policy,
IOM defines for purposes of this paragraph the terms set forth below as follows:

e Corrupt practice means the offering, giving, receiving or soliciting, directly or indirectly, of
anything of value to influence the action of the Procuring/Contracting Entity in the
procurement process or in contract execution;

e Fraudulent practice is any act or omission, including a misrepresentation, that knowingly or
recklessly misleads, or attempts to mislead, the Procuring/Contracting Entity in the
procurement process or the execution of a contract, to obtain a financial gain or other benefit
to avoid an obligation;

e Collusive practice is an undisclosed arrangement between two or more Bidders designed to
artificially alter the results of the tender procedure to obtain a financial gain or other benefit;

e Coercive practice is impairing or harming, or threatening to impair or harm, directly or
indirectly, any participant in the tender process to influence improperly its activities in a
procurement process, or affect the execution of a contract

3. Conflict of Interest

3.1

All Bidders found to have conflicting interests shall be disqualified to participate in the procurement at
hand. A Bidder may be considered to have conflicting interest under any of the circumstances set forth
below:

e ABidder has controlling shareholders in common with another Bidder;




o ABidder receives or has received any direct or indirect subsidy from another Bidder;

e ABidder has the same representative as that of another Bidder for purposes of this bid,;

e A Bidder has a relationship, directly or through third parties, that puts them in a position to have
access to information about or influence on the Bid of another or influence the decisions of the
Procuring/Contracting Entity regarding this bidding process;

e ABidder submits more than one bid in this bidding process;

e A Bidder who participated as a consultant in the preparation of the design or technical
specifications of the Goods and related Services that are subject of the bid.

4. Clarifications and Amendments to RFP Documents

4.1

4.2.

4.3

At any time before the submission of the Proposals, IOM may, for any reason, whether at its own
initiative or in response to a clarification amend the RFP. Any amendment made will be posted at
www.iom.tj and made available to all Service Providers who have received RFP documents for this
bidding.

Service Providers may request for clarification(s) on any part of the RFP. The request must be sent
in writing or by standard electronic means and submitted to IOM at the address indicated in the
invitation at least 3 (three) working days before the set deadline for the submission and receipt of
Proposals. IOM will respond in writing or by standard electronic means to the said request and this
will be made available to all those who received RFP documents and posted at www.iom.int
without identifying the source of the inquiry.

A pre-bidding conference will not be conducted due to COVID-19 pandemic.

5. Preparation of the Proposal

5.1

5.2

5.3

Service Providers Proposal shall have two (2) components:

a) the Technical Proposal, and
b) the Financial Proposal.

The Proposal, and all related correspondence exchanged by the Service Providers and I0OM, shall
be in English. All reports prepared by the contracted Service Providers shall be in English.

The Service Providers are expected to examine in detail the documents constituting this Request
for Proposal (RFP). Material deficiencies in providing the information requested may result in
rejection of a Proposal.

6. Technical Proposal

6.1

When preparing the Technical Proposal, Service Providers must give particular attention to the
following:

a) If Service Providers deem that they do not have all the expertise for the assignment, they may
obtain a full range of expertise by associating with individual consultant(s) and/or other
consultants or entities in a joint venture or sub-consultancy, as appropriate. Service Providers
may associate with the other consultants invited for this assignment or to enter into a joint
venture with consultants not invited, only with the approval of IOM. In case of a joint venture,
all partners shall be jointly and severally liable and shall indicate who will act as the leader of
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6.2

6.3

the joint venture.

b) Itis desirable that the majority of the key professional staff proposed is permanent employees
of the Service Provider or have an extended and stable working relationship with it.

d) Proposed professional staff must, at a minimum, have the experience of at least 3 years,
preferably working under conditions similar to those prevailing in the country of the
assignment.

The Technical Proposal shall provide the following information using the attached Technical
Proposal Standard Forms TPF 1 to TPF 6 (Section II).

a) A brief description of the Service Providers organization and an outline of recent experience on
assignments of a similar nature (TPF-2), if it is a joint venture, for each partner. For each
assignment, the outline should indicate the profiles of the staff proposed, duration of the
assignment, contract amount, and Service Provider’s involvement. It is also essential to
provide information which enable to evaluate reliability of the company against the required
Services.

b) A description of the approach, methodology and work plan for performing the assignment
(TPF-3), including charts, diagrams, and comments and suggestions, if any, on Terms of
Reference and counterpart staff and facilities.

¢) The list of proposed Professional Staff team by area of expertise, the position and tasks that
would be assigned to each staff team members (TPF-4).

d) Latest CVs signed by the proposed professional staff and the authorized representative
submitting the Proposal (TPF-5). Key information should include number of years working for
the company and degree of responsibility held in various assignments during the last 3 years.

e) A time schedule showing the time proposed to undertake the activities indicated in the work
plan (TPF-6).

f) A detailed description of the proposed methodology and staffing for training if the RFP
specifies training as specific component of the assignment.

The Technical Proposal shall not include any financial information.

Financial Proposal

7.1

7.2

In preparing the Financial Proposal, the Service Providers are expected to take into account the
requirements and conditions outlined in the RFP. The Financial Proposal shall follow the Financial
Proposal Standard Forms FPF 1 to FPF 4 (Section I1I).

The Financial Proposal shall include all costs associated with the assignment, including (i)
remuneration for staff (FPF-3) and (ii) reimbursable expenses (FPF-4). Costs shall be reviewed by
IOM and negotiated with the Service Provider, if deemed necessary by IOM. All items and
activities described in the Technical Proposal must be priced separately; activities and items in the
Technical Proposal but not priced shall be assumed to be included in the prices of other activities
or items.

7.3 The Service Provider may be subject to local taxes on amounts payable under the Contract. Taxes

related to staff of the Service Provider should be included in the Financial Proposal, i.e. staff
renumeration rates should be inclusive of taxes. However, VAT should not be included in the
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Financial Proposal.
7.4  Service Providers shall express the price of their Services in Tajik Somoni.

7.5 The Financial Proposal shall be valid for forty-five (45) calendar days. During this period, the
Service Providers are expected to keep available the professional staff for the assignment. IOM
will make its best effort to complete negotiations and determine the award within the validity
period. If IOM wishes to extend the validity period of the Proposals, the Service Providers have the
right not to extend the validity of the Proposals.

8. Submission, Receipt, and Opening of Proposals

8.1 Service Providers may only submit one Proposal. If a Service Provider submits or participates in
more than one Proposal such Proposal shall be disqualified.

8.2 The original Proposal (both Technical and Financial Proposals) shall be prepared in indelible ink.
It shall contain no overwriting, except as necessary to correct errors made by the Service Providers
themselves. Any such corrections or overwriting must be initialed by the person(s) who signed the
Proposal.

8.3 The Service Providers shall submit one original and one copy of the Proposal. Each Technical
Proposal and Financial Proposal shall be marked “Original” or “Copy” as appropriate. If there are
any discrepancies between the original and the copies of the Proposal, the original governs.

8.4 The original and all copies of the Technical Proposal shall be placed in a sealed envelope clearly
marked “TECHNICAL PROPOSAL”. Similarly, the original Financial Proposal shall be placed in
a sealed envelope clearly marked “FINANCIAL PROPOSAL” and with a warning “DO NOT
OPEN WITH THE TECHNICAL PROPOSAL”. Both envelopes shall be placed into an outer
envelope and sealed. The outer envelope shall be labeled with the submission address, reference
number and title of the project and the name of the Service Provider.

8.5 Proposals must be received by IOM at the place, date and time indicated in the invitation to submit
Proposal or any new place and date established by the IOM. Any Proposal submitted by the
Service Provider after the deadline for receipt of Proposals prescribed by IOM shall be declared
“Late,” and shall not be accepted by the IOM and returned to the Service Provider unopened.

8.6 After the deadline for the submission of Proposals, all the Technical Proposal
shall be opened first by the BEAC. The Financial Proposal shall remain sealed until all submitted
Technical Proposals are opened and evaluated. The BEAC has the option to open the Proposals
publicly or not.

9. Evaluation of Proposals

9.1 After the Proposals have been submitted to the BEAC and during the evaluation period, Service
Providers that have submitted their Proposals are prohibited from making any kind of
communication with any BEAC member, as well as its Secretariat regarding matters connected to
their Proposals. Any effort by the Service Providers to influence IOM in the examination,
evaluation, ranking of Proposal, and recommendation for the award of contract may result in the
rejection of the Service Providers Proposal.

10. Technical Evaluation

10.1  The entire evaluation process, including the submission of the results and approval by the
approving authority, shall be completed in not more than 21 (twenty-one) calendar days after the
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10.2

10.3

10.4

(i)

10.5

deadline for receipt of Proposals.

The BEAC shall evaluate the Proposals on the basis of their responsiveness to the Terms of
Reference, compliance to the requirements of the RFP and by applying an evaluation criterion,
sub criteria and point system. Each responsive Proposal shall be given a technical score (St). The
Proposal with the highest score or rank shall be identified as the Highest Rated/Ranked Proposal.

A Proposal shall be rejected at this stage if it does not respond to important aspects of the TOR
or if it fails to achieve the minimum technical qualifying score which is 70% (seventy per cent).

The Technical Proposals of Service Providers shall be evaluated based on the following criteria
and sub-criteria:

Points
Specific experience of the Service Providers relevant to the assignment: 30
Total points for criterion (i): 30
Adequacy of the proposed methodology and work plan in response to the
Terms of Reference:
a) Technical approach and methodology 20
b) Work plan 10
¢) Organization and staffing 10
Total points for criterion (ii): 40
(iii) Key professional staff qualifications and competence for the assignment:
a) Team Leader 20
b) Data Collectors 10
Total points for criterion (iii): 30

The minimum technical score required to pass is: 70% points.
Technical Proposal shall not be considered for evaluation in any of the following cases:
a) late submission, i.e., after the deadline set

b) failure to submit any of the technical requirements and provisions provided under the
Instruction to Service Providers and Terms of Reference (TOR);

11. Financial Evaluation

111

11.2

11.3

After completion of the Technical Proposal evaluation, IOM shall notify those Service Providers
whose Proposal did not meet the minimum qualifying score or were considered non-responsive
based on the requirements in the RFP, indicating that their Financial Proposals shall be returned
unopened after the completion of the selection process.

IOM shall simultaneously notify the Service Providers that have passed the minimum qualifying
score indicating the date and opening of the Financial Proposal. The BEAC has the option to
open the Financial Proposals publicly or not.

The BEAC shall determine the completeness of the Financial Proposal whether all
9




114

115

the Forms are present and the required to be priced are so priced.

The BEAC will correct any computational errors. In case of a discrepancy between a partial
amount and the total amount, or between words and figures, the former will prevail. In addition,
activities and items described in the Technical Proposal but not priced, shall be assumed to be
included in the prices of other activities or items.

The Financial Proposal of Service Providers who passed the qualifying score shall be opened, the
lowest Financial Proposal (F1) shall be given a financial score (Sf) of 100 points. The financial
scores (Sf) of the other Financial Proposals shall be computed based on the formula:

Sf=100xFI/F

Where:

Sf - is the financial score of the Financial Proposal under consideration,
FI - is the price of the lowest Financial Proposal, and

F - is the price of the Financial Proposal under consideration.

The Proposals shall then be ranked according to their combined (Sc) technical (St) and financial
(Sf) scores using the weights (T = the weight given to the Technical Proposal = 0.60; F = the
weight given to the Financial Proposal =0.40; T + F=1)

Sc=StxT% + Sfx F%

The Service Provider achieving the highest combined technical and financial score will be
invited for negotiations.

12. Negotiations

121

12.2

12.3

124

The aim of the negotiation is to reach agreement on all points and sign a contract. The expected
date and address for contract negotiation is 10 March 2021, IOM Dushanbe Office.

Negotiation will include: a) Discussion and clarification of the Terms of Reference (TOR) and
Scope of Services; b) Discussion and finalization of the methodology and work program
proposed by the Service Providers; ¢) Consideration of appropriateness of qualifications and
pertinent compensation, number of man-months and the personnel to be assigned to the job, and
schedule of activities (manning schedule); d) Discussion on the Services, facilities and data, if
any, to be provided by IOM; e) Discussion on the financial Proposal submitted by the Service
Providers; and f) Provisions of the contract. IOM shall prepare minutes of negotiation which will
be signed both by IOM and the Service Providers.

The financial negotiations will include clarification on the tax liability and the manner in which
it will be reflected in the contract and will reflect the agreed technical modifications (if any) in
the cost of the Services. If deemed necessary by I0M, the financial negotiations may involve the
remuneration rates for staff and other proposed unit rates.

Having selected the Service Providers on the basis of, among other things, an evaluation of
proposed key professional staff, IOM expects to negotiate a contract on the basis of the experts
named in the Proposal. Before contract negotiations, IOM shall require assurances that the
experts shall be actually available. IOM will not consider substitutions during contract
negotiation unless both parties agree that the undue delay in the selection process makes such
substitution unavoidable or for reasons such as death or medical incapacity. If this is not the case
and if it is established that staff were referred in their Proposal without confirming their
availability the Service Providers may be disqualified. Any proposed substitution shall have
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12.5

12.6

equivalent or better qualifications and experience than the original candidate.

All agreement in the negotiation will then be incorporated in the description of Services and
form part of the contract.

The negotiations shall conclude with a review of the draft form of the contract which forms part
of this RFP (Section V). To complete negotiations, IOM and the Service Providers shall initial
the agreed contract. If negotiations fail, IOM shall invite the second ranked Service Provider to
negotiate a contract. If negotiations still fail, the IOM shall repeat the process for the next-in-
rank Service Providers until the negotiation is successfully completed.

13. Award of Contract

13.1

13.2

The contract shall be awarded, through a notice of award, following negotiations and subsequent
post-qualification to the Service Provider with the Highest Rated Responsive Proposal.
Thereafter, the IOM shall promptly notify other Service Providers on the shortlist that they were
unsuccessful and shall return their unopened Financial Proposals. Notification will also be sent
to those Service Providers who did not pass the technical evaluation.

The Service Provider is expected to commence the assignment on 10 March 2021 and complete
by 25 April 2021.

14. Confidentiality

14.1 Information relating to the evaluation of Proposals and recommendations concerning awards shall
not be disclosed to the Service Provider who submitted Proposals or to other persons not officially
concerned with the process. The undue use by any Service Provider of confidential information
related to the process may result in the rejection of its Proposal and may be subject to the provisions
of IOM’s anti-fraud and corruption policy.
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Section Il — Technical Proposal Standard Forms

TPF-1: Technical Proposal Submission Form

[Location, Date]

To: Ms. Cristina Tranca
Chief of Mission
22A, Azizbekov Street, 2" Driveway, Dushanbe, Tajikistan

Ladies/Gentlemen:

We, the undersigned, offer to provide the Services for conducting “Mitigating the Socioeconomic Effects of
the COVID-19 Pandemic on Migrants and Communities in Central Asia and the Russian Federation” in
accordance with your Request for Proposal (RFP) dated 23 February2021 and our Proposal. We are hereby
submitting our Proposal, which includes this Technical Proposal, and a Financial Proposal sealed under a
separate envelope.

If negotiations are held after the period of validity of the Proposal, we undertake to negotiate on the basis of
the proposed staff. Our Proposal is binding upon us and subject to the modifications resulting from Contract
negotiations.

We acknowledge and accept IOM’s right to inspect and audit all records relating to our Proposal irrespective
of whether we enter into a contract with IOM as a result of this proposal or not.

We understand you are not bound to accept any Proposal you receive.
We remain,

Yours sincerely,

Authorized Signature:

Name and Title of Signatory:

Name of the Service Provider:
Address:
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TPF — 2: Service Providers Organization (Company Profile)

[Provide here brief (two-three pages) description of the background and organization of your firm/entity and
each associate for the assignment (if applicable)]
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TPF — 3: Description of the Approach, Methodology and Work Plan for Performing the Assignment

[The description of the approach, methodology and work plan should not exceed 3 pages, not including
charts, diagrams, and comments and suggestions, if any, on Terms of reference and counterpart staff and
facilities.]

14




TPF — 4: Team Composition and Task Assignments

1. Technical/Managerial Staff

Name

Position

Task

2. Support Staff

Name

Position

Task
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TPF - 5: Format of Curriculum Vitae (CV) for Proposed Professional Staff
(The template of the Service Provider may also be used)

Proposed Position:
Name of Firm:
Name of Staff:
Profession:

Date of Birth:
Years with Firm/Entity: Nationality:
Membership in Professional Societies:

Detailed Tasks Assigned:

Key Qualifications:

[Give an outline of staff member’s experience and training most pertinent to tasks on assignment.
Describe degree of responsibility held by staff member on relevant previous assignments and give
dates and locations. Use about half a page.]

Education:
[Summarize college/university and other specialized education of staff member, giving names of
schools, dates attended, and degrees obtained. Use about one quarter of a page.]

Employment Record:

[Starting with present position, list in reverse order every employment held. List all positions held by
staff member since graduation, giving dates, names of employing organizations, titles of positions
held, and locations of assignments. For experience in last ten years, also give types of activities
performed and client references, where appropriate. Use about two pages.]

Languages:
[For each language indicate proficiency: excellent, good, fair, or poor in speaking, reading, and
writing.]

Certification:

I, the undersigned, certify that to the best of my knowledge and belief, these data correctly describe
me, my qualifications, and my experience. | understand that any willful misstatement described herein
may lead to my disqualification or dismissal, if engaged.

Date:
[Signature of staff member and authorized representative of the firm] Day/Month/Year

Full name of staff member:
Full name of authorized representative:
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TPF-6: Activity (Work) Schedule*

Situation Analysis and Other Activities

Duration

Total Number of Days/Weeks

No. | Activities

6 7

10

11

12

g+~ W[N]

*The Service Provider may use its template to outline schedule of the Services
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Section 111 — Financial Proposal Standard Forms

FPF-1: Financial Proposal Submission Form

[Location, Date]

To: Ms. Cristina Tranca, 734013, 22A Azizbekov Street, 2" Driveway, Dushanbe, Tajikistan

Ladies/Gentlemen:

We, the undersigned, offer to provide Services for conducting “Mitigating the Socioeconomic Effects
of the COVID-19 Pandemic on Migrants and Communities in Central Asia and the Russian
Federation” in accordance with your Request for Proposal (RFP) dated 23 February2021 and our
Proposal (Technical and Financial Proposals). Our attached Financial Proposal is for the sum of
[Amount in words and figures]. This amount is inclusive of the local taxes, as indicated in Clause 7.3
of this RFP.

Our Financial Proposal shall be binding upon us subject to the modifications resulting from Contract
negotiations, up to expiration of the validity period of [insert validity period] of the Proposal.

We acknowledge and accept the IOM right to inspect and audit all records relating to our Proposal
irrespective of whether we enter into a contract with the IOM as a result of this Proposal or not.

We confirm that we have read, understood and accept the contents of the Instructions to Service
Providers (ITC), Terms of Reference (TOR), the Draft Contract, the provisions relating to the
eligibility of Service Providers, any and all bulletins issued and other attachments and inclusions
included in the RFP sent to us.

We understand you are not bound to accept any Proposal you receive.
We remain,

Yours sincerely,

Authorized Signature:

Name and Title of Signatory:

Name of the Service Provider:
Address:
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FPF-2: Summary of Costs

Costs Currency Amount(s)
I — Remuneration Cost (see FPF — 3 for
breakdown)
Il — Reimbursable Cost (see FPF — 4 for
breakdown)

Total Amount of Financial Proposal *

! Indicate total costs, inclusive of local taxes, to be paid by IOM in each currency. Such total
costs must coincide with the sum of the relevant subtotal indicated in all Forms FPF-3
provided with the Proposal.

Authorized Signature:
Name and Title of Signatory:
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FPF-3: Breakdown of Remuneration per Activity

[Information provided in this Form should only be used to establish payments to the Service Provider for

possible additional services requested by IOM]

Name of Staff

Position

Staff-day Rate

Professional Staff

1
2.
3.
4
5

Support Staff

1.

2
3.
4.
5

1 Short description of the activities whose cost breakdown is provided in this Form.
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FPF-4: Breakdown of Reimbursable Expenses

[Information provided in this Form should only be used to establish payments to the Service Provider for
possible additional services requested by IOM]

Description Unit Unit Cost in TJS

1. Subsistence Allowance

2. Rent of equipment, instruments, materials,
supplies, etc.

3. Venue rent, clerical assistance

4. Bank charges

NB: budget lines in the above table is only an example. The Service Providers should/may add or remove
lines as deemed necessary.

IOM will not support purchasing tablets, smartphones or any other IT equipment and Office furniture under
this RFP Please indicate budget articles which are not allowable under this RFP.

Authorized Signature:
Name and Title of Signatory:
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Section IV — Terms of Reference

Surveying companies on Data Collection & Implementation of Intervention to Assess Attitudes &
Behaviour Relating to Digital Financial Services

(KAP Data Collector(s)) —~TAJIKISTAN

1. INTRODUCTION

In August 2020, IOM missions in Kazakhstan, Kyrgyzstan, the Russian Federation, Tajikistan, Turkmenistan
and Uzbekistan started implementation of the regional project “Mitigating the Socioeconomic Effects of the
COVID-19 Pandemic on Migrants and Communities in Central Asia and the Russian Federation”.

The project’s objective is to mitigate the socioeconomic effects of the COVID-19 pandemic on migrants and
communities and help governments of the Central Asian states and the Russian Federation address
operational challenges of migration management in the current global health crisis.

Beneficiaries: Governments of Kazakhstan, Kyrgyzstan, the Russian Federation, Tajikistan, Turkmenistan
and Uzbekistan, civil society organizations, labour migrants, returnees, vulnerable migrants and
communities of origin and destination.

The 10-month project will work towards the achievement of the following Outcomes (in line with the
strategic priorities of the Regional Appeal: IOM Central Asia and the Russian Federation Strategic
Preparedness and Response Plan).

Outcome 1: Governments of Central Asia and the Russian Federation implement targeted and evidence-
based responses to the COVID-19 impacts on migrants and returnees

Outcome 2: Protection and assistance needs of migrants are mitigated and addressed

Outcome 3: Central Asian and Russian policy-makers adapt their policies towards more financial inclusion
through enhanced remittance digitalization

2. THE NATURE OF THE CONSULTANCY

Following up on a survey conducted in the first quarter of 2021 assessing Knowledge, Attitude and Practices
(KAP) of CA migrants and their families on remittance sending, receiving and investing behavior, this
consultancy will implement an intervention as well as pre- and post- surveys of intervention participants in
order to assess the intervention’s impact on participants’ behaviors and attitudes towards digital financial
services.

Objective: Collection of KAP data and evaluation of impact of communications intervention within the
Outcome 3: Central Asian and Russian policy-makers adapt their policies towards more financial inclusion
through enhanced remittance digitalization of the regional project “Mitigating the Socioeconomic Effects of
the COVID-19 Pandemic on Migrants and Communities in Central Asia and the Russian Federation”.

Target: Improved understanding of effect of mobile messaging on the behaviours and attitudes of
remittance recipients relating to digital financial tools.

The team of international researchers (henceforth, the research team) will develop the pre- and post-
survey questionnaires, design the intervention, and provide field protocol and data collection protocol,
process the data collected by KAP Data Collector(s), and develop the report.

3. TASKS TO BE PERFORMED
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A) Participate in training on administration of pre- and post- survey questionnaires and
implementation of the intervention as per the field protocol and data collection protocols as
provided by the research team in collaboration with IOM.

B) Provide the research team with training reports for their review and approval.

C) Identify individuals from the initial survey to participate in this follow up survey and intervention
according to the criteria provided by the international research team.

D) Conduct pre-intervention survey interviews with a total of 180 respondents living in Tajikistan (i.e.
remittance recipients who participated in the first survey listed above) to collect first-hand
information about the attitudes and practices related to remittances and financial decision-making.

E) Implement the transfer of a first payment of a specified amount (to be determined by the research
team) to the survey respondent using one of three methods (via MTA, to bank account, orin a
mobile wallet) according to the preference of the respondent as identified in the pre-intervention
survey.

F) Randomly split respondents into two even groups (90/90) one assigned as the intervention group
and the other as the control group.

G) Via mobile phone, transfer different communications to the control group and the intervention
group as per the instructions of the research team and in close consultation with IOM and the
research team.

H) Conduct post-intervention survey interviews with all participants who completed the pre-
intervention survey interviews.

I) Transfer a second payment of a specified amount (to be determined by the research team) to the
survey respondent using one of three methods (via MTO, to bank account, or in a mobile wallet)
according to the preference of the respondent as identified in the post-intervention survey.

J) Interviews shall be conducted in the respondents’ native language via mobile phone.

K) Follow protocols on data collection and respect schedule of reporting requirements as per field
guide provided by the research team.

L) Using a software that can check for ranges and consistency of data and generate reports indicating
missing data, data outside of the accepted ranges, inconsistent answers, and the response rate. A
code book should be submitted together with a cleaned dataset. A codebook should describe the
data in detail.

M) Share a draft outline for the statistical abstract once half the data entry is completed and the
contents of the report agreed upon with the research team.

N) Provide electronic datasets in both STATA and ASCII format. Datasets need to be complete and
labeled with both variable names and value labels (to be included in the code book).

0O) Deliver high-quality cleaned data: identifying and documenting missing data (incomplete
information), eliminating redundant data observations (if data from the same survey was entered
more than once), ensuring that all components of data are correctly identified so as to ensure that
data sets can be cleanly merged, ensuring that data reflects total sample size.

P) Provide the research team with a report on data entry and cleaning and any issues encountered

Q) Respond to follow-up calls from the research team regarding missing data, required further
explanations, in case needed.

R) Know and follow ethical standards and do-no-harm principles during interviews.

S) Inform IOM of any problems arising from the data collection process, in a timely manner.

4. TANGIBLE AND MEASURABLE OUTPUTS OF THE ASSIGNMENT

a) Total respondents interviewed twice each (pre- and post- intervention) as per below:
o Tajik remittance recipients: 180
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Communications message (the intervention) delivered to all interviewees (separate
communications for intervention and control groups) via mobile phone

Funds transferred to interviewees according to stated preferred method

Appropriate questionnaires (pre- and post- intervention) duly completed and data collected,
entered and archived.

Collected data cleaned and submitted to the research team

Report on data entry and cleaning and any issues encountered

5. REALISTIC DELIVERY SCHEDULE

a)

b)

Preparatory: receive questionnaire in respective language and orientation briefing (training) from
the international researchers — no later than 12 March 2021.

Field Phase: Complete pre-intervention survey interviews, transfer funds to interviewees and,
randomly assign interviewees into intervention and control groups: 15 — 20 March 2021.

Field Phase: Deliver communications message (the intervention) to all interviewees in the
intervention and control groups: 26 — 31 March 2021.

Field Phase: Complete post-intervention survey interviews and transfer funds to interviewees: 4
April — 8 April 2021.

Data entry and cleaning: April 10-15 2021.

Delivery of cleaned data and the final field report in English: 25 April 2021.

6. REMUNIRATION AND TERMS OF PAYMENT

The Service Provider will receive an all-inclusive fee, which will be paid to the bank account
indicated by the Service Provider in the following instalments:
¢ The first instalment in the amount of 30% of the all-inclusive fee shall be paid after
participation in training on data collection and submission of required training reports
¢ The second instalment in the amount of 45% of the consultancy fee shall be paid upon
delivery of cleaned data.
¢ And the third and final instalment in the amount of 25% of the fee shall be paid upon
finalization of the analysis of data provided to the international researchers and IOM.

7. QUALIFICATION REQUIREMENTS

The survey research shall be undertaken by a reputable Social Survey Company.

Qualifications:

Knowledgeable in survey design and particularly in survey field operations/software
Involvement in similar and/or relevant consulting or professional services of complexity and
technical specialty comparable to the job under consideration

Recognized for competence in statistics

Well-versed in the management of data collection

Minimum requirements:

At least three (3) years of experience in survey research dealing with migrants, particularly in field
operations that can implement a survey project covering at least 1,000 respondents
Must have been engaged in managing/administering similar and/or relevant professional and
consulting services or data generation with at least three (3) Certificates of Satisfactory Service
from completed projects
Ability to conduct interviews for the survey in relevant languages (Tajik)
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Competencies, skills and other requirements:

Strong data analytical, writing and communication skills;

Knowledge of ethical interviewing norms, in particular with the migrant population;

Strong knowledge of remittances trends in the country;

Familiarity with IOM’s mandate;

Excellent knowledge of Tajik language and good knowledge of English would be an advantage;
Availability for the envisaged period and high mobility and flexibility.

SO Qoo T W
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TEXHHUYECKOE 3AJIAHUE
JJis1 mcesienoBaTe/ IbCKUX KOMIIAHUM M0 COOPY JAHHBIX M peaju3aluu NMUJIOTHOM
HHTEPBEHIIUH /IJIsl OLlEHKH OTHOLIEHHUSI M TOBeJAeHHUsI PeCIIOHIEHTOB KacaTeJlbHO HH(POBBIX
(prHAHCOBBIX yCIyr
TanKuKHKCTAH

1. BBEJIEHUE

B aBrycre 2020 roga muccum MOM B Kazaxcrane, Kswipreizcrane, Poccuiickoit ®enepanuu,
Tamkukucrane, TypkmMeHUCTaHe W Y30€KHCTAaHE HAYAIM PEAM3AIMI0 PETHOHATLHOTO IMPOEKTa
«CmMmsAryeHue coruanbHO-d3KOHOMHUYecKkuX mocieAacTBuii manaemun COVID-19 mis murpantoB u
coobmiectB B Llentpansuoii A3un u Poccuiickoit @enepauuny, punancupyemoro IIBeiinapckum
yIpaBJIEHUEM I10 pa3BUTHIO U coTpyauudectBy (SDC).

Ilenp mpoeKTa: CMATYUTH COIUATBHO-3KOHOMHU4YecKue mocienctBus mangemun COVID-19 s
MUTPAHTOB U COOOIIECTB M COJECHCTBOBATh IPAaBUTEILCTBAM rocynapctB LlenTpanbHoil A3uu u
Poccuiickoit @enepannu B pelieHUN ONEPATHBHBIX MPOOJIEM YIPABICHUS MHUTPALUEH B YCIOBHUIX
TEKYIIero TIJI00anpHOrO Kpu3nca B 00JacTu 3ApaBooxpaHeHus. beneduimapsl mpoekra:
[IpaBurensctBa  Kaszaxcrana, Keipreiscrana, Poccuiickonn  ®enepanuun, Tamxukucrana,
TypkMeHucTana u Y30eKUCTaHa, OpraHU3aMN TPAKJAHCKOTO OOIIECTBa, TPYASIIUECS MUTPAHTHI,
BEPHYBIINECS MUTPAHTHI, YI3BUMbIE MUTPAHTHI U COOOIIECTBA.

[IpoekT pa3paboran B cOOTBETCTBHH ¢ PernonansabsiM oOpamiearnem MOM: CtpaTterndyeckuil mian
10 00ecleyeHn0 TOTOBHOCTU M pearupoBanuss MOM B lLlentpanbHolt A3zunm u Poccuiickoit
@denepanuu U CIOCOOCTBYET JOCTUKEHHUIO 00IIeH 1enu: [ 100anbHOro CTpaTernyeckoro mniaHa mno
obecrniedyeHno TOTOBHOCTH u pearupoBanuss MOM nHa mnangemmio COVID-19, cBsizanHO# ¢
npekpanieHueM aanbHermen nepeaaun COVID-19 u cmsardeHneM MmociaeacTBUN MUAEMHUH, B TOM
YHCIIe COIMAIBHBIX U SKOHOMUYECKUX. B coorBercTBHM C [7100aNbHBIM CTPAaTErHYECKUM TIAHOM
1o obecrneueHnto ToToBHOCTH U pearupoBanust Ha COVID-19, MOM copelicTByeT npaBUTEIbCTBAM
U TIapTHEpaM B MOHMMAaHUM TEHACHIMI MOOWJIBHOCTH HACENICHHS U MPOIecca YCHIICHUS CHCTEMBI
OOIIECTBEHHOTO 3/IpaBOOXpPAaHEHUS, HANpPaBICHHOM Ha MHUHHUMHU3ALMIO Pa3pYIIUTENbHBIX IS
o0IIecTBa U SKOHOMHUKH TOCHEACTBHHA. 10-MecsYHBIN MPOEKT OyJeT HAampaBieH Ha JOCTHXKEHHE
CIIEAYIOIIUX PEe3yJIbTaTOB (B COOTBETCTBMM CO CTPATErMYECKHMMM IMPHOpUTETaMU PernoHaabHOro
oOpameHuss MOM: Crparernueckoro 1iaHa 1no o0ecrneyeHuo roTOBHOCTH U pearupoanus MOM
B LlenTpansHoii A3un u Poccuiickoii @eneparun).

Pesynbrar 1: IlpaButenbctBa llentpanbHoit Asum u Poccuiickoit denepannu OCyIIECTBISIOT
I[eJIeHaIpaBJICHHbIE 1 OCHOBAHHbBIE Ha (paKkTax Mepbl pearupoBaHUs HA TOCIEACTBUS BO3IEHCTBUS
COVID-19 nmst (BO3BpalIarOImuxcs) MUTPaHTOB.

Pesynbrat 2: PearnpoBanue Ha noTpeOHOCTH MUTPAHTOB B 3aIIUTE U TOMOILH.

Pesynbrar 3: CootBercTByromue opransl B llenTpanpHoit Asum u Poccuiickoir denepaunn
aJanTUPYIOT CBOK TOJUTHKY C IE€JIbI0 pacHIMpeHusl J0ocTyna K (UHAHCOBBIM yCIyram
MOCPEJICTBOM OoublIel U POBU3ALUH JEHEKHBIX [1EPEBO/IOB.

2. OCHOBHAS L EJIb

B npopomkeHue ompoca, mpoBelneHHOro B mepBoM kBaprane 2021 roga ¢ OLEHKON 3HaAHM,
otHomieHus u npaktuku (KAP) murpanToB LA u ux cemeil o moBefieHNH, CBI3aHHOM C OTIIPABKOH,
MOJTy4YeHHEM M MHBECTHPOBAHUEM JCHEXKHBIX NEepeBOJIOB, JaHHAs MUJIOTHAas WHTEPBEHIMs Oyaer
3aKJII0YaThCA B IPEIBAPUTEIILHOM M IOCIEIYIOIIEM OMNpPOCe YYACTHUKOB HWHTEPBEHIIMH, YTOOBI
OLIEHUTD BIMSHHE Ha MMOBEJCHHE YYACTHUKOB M OTHOILIEHUE K HU(PPOBBIM (PUHAHCOBBIM YCIIyTaM.
Hens: Coop nanupix KAP u orieHka BO3/IeCTBHs B paMKax 3a1a4du 3 mpoekTta: COOTBETCTBYIOIINE
opransl B LlenTpanbHoii A3un u Poccuiickoit @enepanuu aganTUpPyOT CBOKO MOJUTUKY C LENBIO
pacImpenus 10cTyna K (MHAHCOBBIM yCIIyTaM MOCPEACTBOM OoJiblel MUu(poBU3auN ACHEKHBIX
NIEPEBOJIOB.
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Llens:

VYiydiieHne NOHUMaHUS BIUSHUS MOOWIBHBIX coobmenunit (CMC) Ha mnoBeneHHe H

OTHOIIIEHHE NOTydYaTeIel JeHSKHBIX IepeBOAOB K IU(PPOBBIM (PHHAHCOBBIM HHCTPYMEHTAM.
Komania MexayHapoAHBIX HCCIIEHOBaTeNel (Jajiee HCCIeIoBaTeNbCKas rpymma) paspadoraet
aHKETHI JJIS TIpe- ¥ MOCT-0Ipoca, pa3paboTacT MIIOTHYIO MHTEPBEHIMIO U TPEIOCTABUT IOJIEBOU
NPOTOKOJ M MPOTOKOJ Ui cOopa JaHHBIX, oOpabotaer nanHbie, coopanusie KAP Data Collector
(S), u pa3paboTaer oTYeT.

3. 3AJIAYUM

A)

B)

F)

G)

Yyactme B 0by4eHMM NO agMUHUCTPUPOBAHMIO aHKETbl ANA Npe- U MOoCT-0Mpoca, U peanusaunu
NMUNOTHON MHTEPBEHLMN B COOTBETCTBMM C MOJIEBLIM MPOTOKO/IOM M NPOTOKONamMKM cbopa AaHHbIX,
npeocTaBNeHHbIMW UCCAeA0BaTE/IbCKON FPpynnoi B coTpyaHnyectse ¢ MOM.

MpenocTtaBuTb MCCNeAO0BATE/IbCKOM rpynne otyeTbl 06 06y4eHMU ANa UX PACCMOTPEHUS W
YyTBEPKAEHMSA.

Onpepenvtb AUL, U3 Npe-onpoca ANA y4acTMA B MOCT-ONPOCE M B MWUAOTHOM MHTEPBEHLMMU B
COOTBETCTBMM C KPUTEPUAMM, NPEAOCTABAEHHBIMU MEXAYHAPOLHON NCCNeL0BaTENbCKOM Fpynnon.
MNpoBegeHne npe-onpoca c 180 pecrnoHAaeHTamu, npoxusarowmmmn B TagKuKucTaHe (T.e.
nosyyYaTensiMmmn AeHeXHbIX NepeBoaoB, KOTOpble y4acTBOBa/IM B YNOMAHYTOM Bbllle 06C1ef0BaHMM,
ana cbopa 13 nepsblX pyK MHPopMaLmm 06 OTHOLIEHUM U MPAKTUKE, CBA3AHHbLIX C AEHEXKHbIMU
nepesogamm U NPUHATUEM PUHAHCOBbLIX PELLUEeHUN.

OcylecTBuTb Nepesos, NepBoii BbiNAaTbl COOTBETCTBYIOLLEN cymmbl (KoTopas byaer onpeaeneHa
nccnenoBaTeNbCKOM Fpynnoi) pecnoHAEeHTY ONpoca ¢ MCNO/b30BaHMEM OLHOMO M3 TPEX METoA0B
(4epe3 MTA (onepaTop AeHEXHbIX NepeBoAoB), Ha BAaHKOBCKUIA CYET AU B MOBUbHbIN KoLenek) B
COOTBETCTBMM C NPEANOYTEHMEM PECNOHAEHTA, ONPeAeNeHHbIM B Npe-onpoce.

CnyyailHoe pasfeneHve pecrnoHAeHTOB Ha Ase 4eTHble rpynnbl (90/90), ogHa w3 KoOTOpbIX
Ha3Ha4yeHa B KayecTBe rpynnbl g15 NWA0Ta, a APYran - B KAYECTBE KOHTPOIbHOM rpynnbl.

Mo mobunbHoMy TenedpoHy nepeaaBaTb Pas/iMyHbIE COOOLLEHNA KOHTPOJIbHOM rpynne U NUA0THOM
rpynne B COOTBETCTBUM C MHCTPYKLMAMMU UCCNEA0BATENbCKOM TPYyNMnbl U B TECHOM KOHCYNbTaLUUK C
MOM u nccnepoBaTeNnbCKOM Fpynnon.

MpoBeaeHMe NoCT-onpoca Nocsie NuaoTa Co BCEMM YY4aCTHUKAMM, KOTOpPble NPOLLAKM Npe-onpoc.
MepeBecT BTOPYK BbINAATY COOTBETCTBYHOWENW CyMmbl (KoTopas 6yaer onpegeneHa
nuccnenoBaTeNbCKo rpynmnoi) pecnoHAeHTy onpoca C NOMOLLbI0 OAHOrO U3 Tpex MeToaoB (dyepes
MTO, Ha 6aHKOBCKMI CYeT WMAM B MOOWJ/IbHBIA KOLLIENEK) B COOTBETCTBUM C MNPeAnoyYTEHUEM
pecnoHaeHTa, onpeaeneHHbIM B NOCT-OMNpoce.

CobecenoBaHMA NPOBOAATCA Ha POAHOM A3bIKE PECMOHAEHTOB MO MOBUABbHOMY TenedoHy.
Cobntopatb NPOTOKObI MO cOOpY AaHHbIX U cobntogaTb rpaduKk OTYETHOCTU COrNACHO NOJSIEBOMY
PYKOBOACTBY, MPeAoCTaB/AEHHOMY UCCAeA0BaTe/IbCKON Fpynnoii.

Mcnonb3oBaHWe nporpamMmHOro obecrnedyeHus, KOTOPOe MOXET MPOBEPATb AMAMNa30Hbl WU
HEeNpPoOTMBOPEYMBOCTb [aHHbIX WM CO34aBaTb OTYETbl, YKa3blBaloLWMe OTCYTCTBYHOLIME [AaHHbIE,
AaHHble 3a npesenamm NPUHATbIX AMana3oHOB, NPOTUBOPEYMBbLIE OTBETLI M YacTOTY OTBETOB.
KogoBas KHWra fo/XKHa ObiTb NpeacTaB/ieHa BMECTe C OYMLLEeHHbIM Habopom AaHHbIX. KopoBas
KHUra JOMXHA NoApobHO onncbiBaTb AaHHbIE.

MpefocTaBuUTb NPOEKT NAaHa CTAaTUCTUMYECKOro abCTpakTa mocie 3aBeplueHWMA NOJI0BMHbI BBOAA
AaHHbIX U COFTAacCOBAHUA COAEPKaHMA OTYETa C UCCNEAOBATENLCKOM FPYMNMNON.

MNpepocTaBneHne 3/eKTPOHHbIX HabopoB AaHHbIX B dopmaTte STATA m ASCIl. Habopbl gaHHbIX
OOJIKHbI ObITb 3aMO/IHEHbI U MOMEYEHbl KaK MMEHAMU MePEMEHHbIX, TaK U MEeTKaMW 3HaYeHWUi
(8ONKHBI BbITb BKAKOYEHBI B KOAOBYHO KHUTY).

MpepocTaBneHne BbICOKOKAYECTBEHHbIX OYMLLEHHbIX AAHHbIX: BbIAB/NEHWE WU JOKYMEHTMpPOBaHWe
HeAO0CTaoWMX AaHHbIX (HENOAHAA MHPOPMALMA), UCKAOYEHME U3BbITOYHbIX AAHHbIX HAbAOAEHW
(ecnn paHHble OfHOTO M TOro Ke onpoca Oblv BBeAEHbl HECKOJIbKO pas), obecnevyeHue
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NnpaBWIbHOW MAEHTUPMKALMM BCEX KOMMOHEHTOB AaHHbIX ANA obecrneyeHnsa BO3MOXKHOCTU YNCTOTO
0bbeaAnHeHUs HabopoB AaHHbIX, obecrneyeHne TOro, YTobbl AaHHble OTpaxKanu ob6LWMA pasmep
BbIGOPKM.

MpeaocTaBUTb UCCIeA0BaTEIbCKOW rpynne OTYET O BBOAE M OUYUCTKE AaHHbIX U Nt06bIX BO3HUKLINX
npobaemax

OTBeTUTb Ha nocnenyloLime 3BOHKU OT UCCeA0BaTeNbCKOM FPYNMbl OTHOCUTE/IbHO OTCYTCTBYHOLLMX
OaHHbIX, TPebyoWMX gasbHEeNLWNX 06 bACHEHNI, B C/ly4ae HEOBX0AMMOCTM.

3HaliTe u cobntogaiiTe 3TUYMECKME CTAHAAPTblI U MPUHUMMLI «HE MPUYMHAKTE Bpeaa» BO Bpems
WUHTEpPBbIO.

Coobwmte MOM o nobbix npobnemax, ABAAIOWMXCA pe3yNbTaTOM npouecca cbopa AaHHbIX,
CBOEBPEMEHHO.

4. PE3YJIBTATBI

a)

b)

Obuiee YnCO PECcnoHAEHTOB, OMPOLWIEHHbIX ABa)KAbl (40 M NOocie BMeLIATeNnbCTBa), Kak yKasaHo
HUXKe:

o  TagXMKCKMe noayvaTenu geHexKHoix nepesoaos: 180 yenosek
MUNOTHas WHTEPBEHUMA - KOMMYHUKAUMOHHOe coobuieHne (cmc), [OCTaBNeEHHOE BCEM
onpawmnBaemMbiM (0TAe/IbHble COObLWEeHUa ANa rpynn BMeLaTenbCTBa U KOHTPOAS) MO MOBUIbHOMY
TenepoHy
CpeactBa, nepeBefieHHble ONPOLEHHbIM IMLLAM B COOTBETCTBMM C YKA3aHHbIM NpeAnoYTUTEeIbHbIM
MEeTo40M
CooTBeTCTBYIOLLME BOMNPOCHUKM (40 M Noc/ie MHTepPBEHUMM), AONKHbIM 06pa3som 3anosIHEHHbIE U
cobpaHHble, BBEAEHHbIE U 3aapXMBUPOBaAHHbIE AaHHbIE.
CobpaHHble AaHHble OYULLEHBI M NepeaaHbl UCCAeA0BaATEIbCKOM rpynne
OT4YeT 0 BBOAE M OUUCTKE AaHHbIX U NtOObIX BO3HMKLUUX Npobaemax

S.TPA®UK PABOT

a)

b)

MoaroToBKa: Nosy4eHne aHKeTbl Ha COOTBETCTBYIOLLEM A3bIKE M 03HAKOMUTEIbHbIN MHCTPYKTaX
(obyyeHure) oT mexkayHapoaHbIX UccnepoBaTenel - He nosgHee 12 mapta 2021 roaa.

MNMoneBoi aTan: 3aBepLUeHMe NpeaBapUTENbHbIX ONPOCOB, Nepegavya GUHAHCOBLIX CPeacTB
WMHTEPBbIOMPYEMbIM U CyYaiiHOe Ha3zHaYeHUe MHTEePBbIOUPYEMBbIX B TPYMMbl UHTEPBEHLUN U
KoHTpona: 15 - 20 mapTta 2021 roaa.

Monesoli aTan: [locTaBKa coobuieHns (cmc) Bcem OnpoLLEHHbIM B rpynmnax BMellaTe1bCTBa U
KOHTpoAA: 26 - 31 mapTta 2021 roaa.

MoneBoii 3Tan: 3aBepLUEeHMEe NOCT- ONPOCa M NepPeBos CPeACTB MHTEPBbIOMpPYEeMbIM: 4 - 2 anpens
2021 ropa.

Bsog, 1 ouncTKa gaHHbix: 10-15 anpena 2021 roga.

MNpeaocTaBieHne OYNLLLEHHBIX SAHHbIX M GMHANbHBIM OTYET Ha aHIIMIACKOM f3biKe : 25 anpens
2021.

8. YCNOBMA ONNATbHI

MocTaBLMK YCAYT NOyYaeT KOMUCCHIO «BCE BK/IOYEHOY», KOTopasa byaeT yniaunsaTbca Ha
6aHKOBCKMI cYeT, yKa3aHHbI [oCTaBLLMKOM YCAYF, CAeAYOLWMMMN YacTAMM:
* [MepBblii TpaHLW B pasmepe 30% OT NAaTbl «BCE BKAKOYEHO» BbINIaYMBAETCA NOCAE Yy4acTMA B
TPEHUHre no cbopy AaHHbIX U NPeACTaBAEHNI0 HEOBXO4MMbIX OTYETOB MO 0bYyYEeHUID
* BTopoli TpaHLW B pasmepe 45% OT NAaTbl 338 KOHCY/IbTALMOHHbIE YCAYTX BbiNaunBaeTca npu
[O0CTaBKe OYMLLLEHHbIX AaHHbIX
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* TpeTuii U nocneaHuii TpaHLlw B pasmepe 25% oT cbopa BbiNaa4MBaETCA NOC/e 3aBepLleHus
aHa/M3a AaHHbIX, NPeLOCTaBNEHHbIX MeXAYHapoAHbIM nccnegosatenam n MOM

9. KBA/IMGUKALIMOHHbIE TPEBOBAHNA

HccnenoBanue npoBOaUTCS aBTOPUTETHOM UCCIIEIOBATEILCKOW KOMITAHUEM.

Kpamnpuxkanus:

a.bo/bLWOW ONbIT B AM3aliHe COLMA/bHbIX ONPOCOB U NPOBEAEHUU NONEBbIX UCCAEL0BAHMI /NPOrPaMMHOM
obecneyeHnn

b.YuyacTue B aHanorMyHbIX U/MAnM COOTBETCTBYIOLWMX KOHCYIbTAaUMOHHbBIX UM NPOdECcCUOHANbHBIX yCyrax,
CNOXHOCTM M TEXHMUYECKOWM CneupyanmnsaLlmm, ConocTaBMmbIX ¢ paccmaTpuBaemoi paboTtoi

c. KomneTteHTHOCTb B 06/1aCTK CTaTUCTUKMU

d.OnbIT B ynpaBaeHnn c6opom AaHHbIX

MunuMaibHble TPeOOBAHMS:

* Munumym 3 TOJa ONBITA OINPOCOB, HMCCIIECIOBAHUM, KACAIOIIUXCS MHUTPAHTOB, OCOOCHHO B
MOJIEBBIX OMPOCAX, OXBaThIBAIOIIUX 10 KpakiHeil mepe 1000 pecrioHAeHTOB

 OmnpIT ynpaBlieHUs /aJMUHHCTPUPOBAHUS AHAIOTMYHBIX W/WJIKA  COOTBETCTBYIOIINUX
npodeccCHOHANBHBIX U KOHCYJIBTAIMOHHBIX YCIYr WM TeHEpUPOBAHHWEM JAHHBIX, MO KpailHei
Mepe, ¢ TpeMs (3) MONTOKUTETbHBIMU OT3bIBAMU

* Bo3MOXHOCTB MTPOBEICHUSI HHTEPBBIO JIJIsl OIIPOCa HA COOTBETCTBYIOIMIMX S3bIKAX (TAHKUKCKOM)

KoMmniereHniun, HaBbIKM M Ipyrue Tpe0OBaAHMS:

a. Cu/bHble HaBblKM B 06/1aCTU aHaM3a JAHHbIX, MUCbMEHHOM M KOMMYHUKaLMOHHOW pPaboThl;

b. 3HaHWe 3TMYeCKUX HOPM NpoBeaeHUs cobeceaOBaHWUM, B HaCTHOCTU C MUTPaHTaMMK;

c. rnyboKoe 3HaHMe TeHAeHUMIA B 061aCTM AeHeXHbIX NepeBooB B CTpaHe;

d. 3HakomcTBO C MaHgatom MOM;

e. [lpeBocxogHOe 3HaHME KbIPrbi3CKOro M Xxopollee 3HaHMe aHTIMNCKOTo A3blka 6blan bbl
NPenMmyLLLEeCTBOM;

f. Bo3MOXHOCTb NPOBOANTL UCC/IEA0BaHUE B MPEAYyCMOTPEHHbIA NepUoa 1 BbICOKan
MOBUNBLHOCTb U TMBKOCTb.
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Section V - Pro-forma Contract (A)

IOM office-specific Ref.
No.:

IOM Project Code:

LEG Approval Code /
Checklist Code

SERVICE AGREEMENT
Between
the International Organization for Migration
And
[Name of the Service Provider]
On
[Type of Services]

This Service Agreement is entered into by the International Organization for Migration, an organization
which is part of the United Nations system, Mission in [XXX], [Address of the Mission], represented by
[Name, Title of Chief of Mission etc.], hereinafter referred to as “IOM,” and [Name of the Service
Provider], [Address], represented by [Name, Title of the representative of the Service Provider], hereinafter
referred to as the “Service Provider.” IOM and the Service Provider are also referred to individually as a
“Party” and collectively as the “Parties.”

1. Introduction and Integral Documents

The Service Provider agrees to provide IOM with [insert brief description of services] in
accordance with the terms and conditions of this Agreement and its Annexes, if any.

The following documents form an integral part of this Agreement: [add or delete as required]

(a) Annex A - Bid/Quotation Form

(b) Annex B - Price Schedule

(c) Annex C - Delivery Schedule and Terms of Reference
(d) Annex D - Accepted Notice of Award (NOA)

2. Services Supplied

2.1

2.2

2.3

The Service Provider agrees to provide to the IOM the following services (the “Services”):

[Outline services to be provided. Where relevant, include location and how frequently etc.
services are to be provided. List all the deliverables and their date of submission, if applicable.
Description needs to be as detailed as possible to provide for a reliable yardstick to measure
compliance. It may be necessary to attach a description of the Services as an Annex.]

The Service Provider shall commence the provision of Services from [date] and fully and
satisfactorily complete them by [date].

The Service Provider agrees to provide the Services required under this Agreement in strict
accordance with the specifications of this Article and any attached Annexes.
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3. Charges and Payments

3.1

3.2

3.3

3.4

3.5

4.1

The all-inclusive Service fee for the Services under this Agreement shall be [currency code]
[amount in numbers] ([amount in words]), which is the total charge to IOM.

The Service Provider shall invoice IOM upon completion of all the Services. The invoice shall
include: [services provided, hourly rate, number of hours billed, any travel and out of pocket
expenses, (add/delete as necessary)]

Payments shall become due [insert number of days in numbers] ([write figure in words]) days after
IOM’s receipt and approval of the invoice. Payment shall be made in [Currency code] by [bank
transfer] to the following bank account: [insert the Service Provider’s bank account details].

The Service Provider shall be responsible for the payment of all taxes, duties, levies and charges
assessed on the Service Provider in connection with this Agreement.

IOM shall be entitled, without derogating from any other right it may have, to defer payment of
part or all of the Service fee until the Service Provider has completed to the satisfaction of IOM the
services to which those payments relate or when IOM reasonably suspects that the Service
Provider is in breach of any of the provisions in the Agreement and/or pending a compliance
review by IOM and/or the Donor.

Warranties

The Service Provider warrants that:

(@) It is a company financially sound and duly licensed, with adequate human resources,
equipment, competence, expertise and skills necessary to provide fully and satisfactorily,
within the stipulated completion period, all the Services in accordance with this Agreement;

(b) It shall comply with all applicable laws, ordinances, rules and regulations when performing its
obligations under this Agreement;

(c) Inall circumstances it shall act in the best interests of IOM;

(d) No official of IOM or any third party has received from, will be offered by, or will receive
from the Service Provider any direct or indirect benefit arising from the Agreement or award
thereof;

(e) It has not misrepresented or concealed any material facts in the procurement of this
Agreement;

(f) The Service Provider, its staff or shareholders have not previously been declared by IOM
ineligible to be awarded agreements by IOM;

(9) It has or shall take out relevant insurance coverage for the period the Services are provided
under this Agreement;

(h) The Price specified in this Agreement shall constitute the sole remuneration in connection with
this Agreement. The Service Provider shall not accept for its own benefit any trade
commission, discount or similar payment in connection with activities pursuant to this
Agreement or the discharge of its obligations thereunder. The Service Provider shall ensure
that any subcontractors, as well as the personnel and agents of either of them, similarly, shall
not receive any such additional remuneration.

(i) It shall respect the legal status, privileges and immunities of IOM as an intergovernmental
organization, such as inviolability of documents and archive wherever it is located, exemption
from taxation, immunity from legal process or national jurisdiction. In the event that the
Service Provider becomes aware of any situation where IOM’s legal status, privileges or
immunities are not fully respected, it shall immediately inform IOM.

(J) It must not employ, provide resources to, support, contract or otherwise deal with any person,
entity or other group associated with terrorism as per the most recent Consolidated United
Nations Security Council Sanctions List and all other applicable terrorism legislation. If,
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during the term of this Agreement, the Service Provider determines there are credible
allegations that funds transferred to it in accordance with this Agreement have been used to
provide support or assistance to individuals or entities associated with terrorism, it will inform
IOM immediately who in consultation with the donors as appropriate, shall determine an
appropriate response. The Service Provider shall ensure that this requirement is included in all
subcontracts.

4.2 The Service Provider warrants that it shall abide by the highest ethical standards in the
performance of this Agreement, which includes not engaging in any fraudulent, corrupt,
discriminatory or exploitative practice or practice inconsistent with the rights set forth in the
Convention on the Rights of the Child. The Service Provider shall immediately inform IOM of any
suspicion that the following practice may have occurred or exist:

(a) a corrupt practice, defined as the offering, giving, receiving or soliciting, directly or indirectly,
of anything of value to influence the action of IOM in the procurement process or in contract
execution;

(b) a fraudulent practice, defined as any act or omission, including a misrepresentation or
concealment, that knowingly or recklessly misleads, or attempts to mislead, IOM in the
procurement process or the execution of a contract, to obtain a financial gain or other benefit
or to avoid an obligation or in such a way as to cause a detriment to IOM;

(c) a collusive practice, defined as an undisclosed arrangement between two or more bidders
designed to artificially alter the results of the tender process to obtain a financial gain or other
benefit;

(d) a coercive practice, defined as impairing or harming, or threatening to impair or harm, directly
or indirectly, any participant in the tender process to influence improperly its activities, or
affect the execution of a contract.

(e) an obstructive practice, defined as (i) deliberately destroy, falsifying, altering or concealing of
evidence material to IOM investigations, or making false statements to IOM investigators in
order to materially impede a duly authorized investigation into allegations of fraudulent,
corrupt, collusive, coercive or unethical practices; and/or threatening, harassing or intimidating
any party to present it from disclosing its knowledge of matters relevant to the investigation or
from pursuing the investigation; or (ii) acts intended to materially impede the exercise of
IOM’s contractual rights of access to information.

(f) any other unethical practice contrary to the principles of efficiency and economy, equal
opportunity and open competition, transparency in the process and adequate documentation,
highest ethical standards in all procurement activities.

4.3 The Service Provider further warrants that it shall:

a) Take all appropriate measures to prohibit and prevent actual, attempted and threatened sexual
exploitation and abuse (“SEA”) by its employees or any other persons engaged and controlled
by it to perform activities under this Agreement (“other personnel”). For the purpose of this
Agreement, SEA shall include:

1. Exchanging any money, goods, services, preferential treatment, job opportunities or
other advantages for sexual favours or activities, including humiliating or degrading
treatment of a sexual nature; abusing a position of vulnerability, differential power or
trust for sexual purposes, and physical intrusion of a sexual nature whether by force or
under unequal or coercive conditions.

2. Engaging in sexual activity with a person under the age of 18 (“child”), except if the
child is legally married to the concerned employee or other personnel and is over the age
of majority or consent both in the child’s country of citizenship and in the country of
citizenship of the concerned employee or other personnel.

b) Strongly discourage its employees or other personnel having sexual relationships with 10M
beneficiaries.
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5.

¢) Report timely to IOM any allegations or suspicions of SEA, and investigate and take
appropriate corrective measures, including imposing disciplinary measures on the person who
has committed SEA.

d) Ensure that the SEA provisions are included in all subcontracts.

e) Adhere to above commitments at all times. Failure to comply with (a)-(d) shall constitute
grounds for immediate termination of this Agreement.

4.4 The above warranties shall survive the expiration or termination of this Agreement.
Assignment and Subcontracting

5.1 The Service Provider shall not assign or subcontract the activities under this Agreement in part or
all, unless agreed upon in writing in advance by IOM. Any subcontract entered into by the Service
Provider without approval in writing by IOM may be cause for termination of the Agreement.

5.2 In certain exceptional circumstances by prior written approval of I0M, specific jobs and portions
of the Services may be assigned to a subcontractor. Notwithstanding the said written approval, the
Service Provider shall not be relieved of any liability or obligation under this Agreement nor shall
it create any contractual relation between the subcontractor and IOM. The Service Provider shall
include in an agreement with a subcontractor all provisions in this Agreement that are applicable to
a subcontractor, including relevant Warranties and Special Provisions. The Service Provider
remains bound and liable thereunder and it shall be directly responsible to IOM for any faulty
performance under the subcontract. The subcontractor shall have no cause of action against IOM
for any breach of the subcontract.

Delays/Non-Performance

6.1 If, for any reason, the Service Provider does not carry out or is not able to carry out its obligations
under this Agreement and/or according to the project document, it must give notice and full
particulars in writing to IOM as soon as possible. In the case of delay or non-performance, IOM
reserves the right to take such action as in its sole discretion is considered to be appropriate or
necessary in the circumstances, including imposing penalties for delay or terminating this
Agreement.

6.2 Neither Party will be liable for any delay in performing or failure to perform any of its obligations
under this Agreement if such delay or failure is caused by force majeure, such as civil disorder,
military action, natural disaster and other circumstances which are beyond the control of the Party
in question. In such event, the Party will give immediate notice in writing to the other Party of the
existence of such cause or event and of the likelihood of delay.

Independent Contractor

The Service Provider, its employees and other personnel as well as its subcontractors and their personnel,
if any, shall perform all Services under this Agreement as an independent contractor and not as an
employee or agent of IOM.

Audit

The Service Provider agrees to maintain financial records, supporting documents, statistical records and
all other records relevant to the Services in accordance with generally accepted accounting principles to
sufficiently substantiate all direct and indirect costs of whatever nature involving transactions related to
the provision of Services under this Agreement. The Service Provider shall make all such records
available to IOM or IOM's designated representative at all reasonable times until the expiration of 7
(seven) years from the date of final payment, for inspection, audit, or reproduction. On request,
employees of the Service Provider shall be available for interview.
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9. Confidentiality

9.1 All information which comes into the Service Provider’s possession or knowledge in connection
with this Agreement is to be treated as strictly confidential. The Service Provider shall not
communicate such information to any third party without the prior written approval of IOM. The
Service Provider shall comply with IOM Data Protection Principles in the event that it collects,
receives, uses, transfers or stores any personal data in the performance of this Agreement. These
obligations shall survive the expiration or termination of this Agreement.

9.2 Notwithstanding the previous paragraph, IOM may disclose information related to this Agreement,
such as the name of the Service Provider and the value of the Agreement, the title of the
contract/project, nature and purpose of the contract/project, name and locality/address of the
Service Provider and the amount of the contract/project to the extent as required by its Donor or in
relation to IOM’s commitment to any initiative for transparency and accountability of funding
received by IOM in accordance with the policies, instructions and regulations of IOM.

10. Intellectual Property

All intellectual property and other proprietary rights including, but not limited to, patents, copyrights,
trademarks, and ownership of data resulting from the performance of the Services shall be vested in
IOM, including, without any limitation, the rights to use, reproduce, adapt, publish and distribute any
item or part thereof.

11. Notices

Any notice given pursuant to this Agreement will be sufficiently given if it is in writing and received by
the other Party at the following address:

International Organization for Migration (I0M)
Attn: [Name of IOM contact person]

[IOM’s address]

Email: [IOM’s email address]

[Full name of the Service Provider]

Attn: [Name of the Service Provider‘s contact person]
[Service Provider‘s address]

Email: [Service Providers email address]

12. Dispute resolution

12.1. Any dispute, controversy or claim arising out of or in relation to this Agreement, or the breach,
termination or invalidity thereof, shall be settled amicably by negotiation between the Parties.

12.2 In the event that the dispute, controversy or claim has not been resolved by negotiation within 3
(three) months of receipt of the notice from one party of the existence of such dispute, controversy
or claim, either Party may request that the dispute, controversy or claim is resolved by conciliation
by one conciliator in accordance with the UNCITRAL Conciliation Rules of 1980. Article 16 of
the UNCITRAL Conciliation Rules does not apply.

12.3 In the event that such conciliation is unsuccessful, either Party may submit the dispute,
controversy or claim to arbitration no later than 3 (three) months following the date of termination
of conciliation proceedings as per Article 15 of the UNCITRAL Conciliation Rules. The
arbitration will be carried out in accordance with the 2010 UNCITRAL arbitration rules as
adopted in 2013. The number of arbitrators shall be one and the language of arbitral proceedings
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shall be English, unless otherwise agreed by the Parties in writing. The arbitral tribunal shall have
no authority to award punitive damages. The arbitral award will be final and binding.

12.4 The present Agreement as well as the arbitration agreement above shall be governed by the terms
of the present Agreement and supplemented by internationally accepted general principles of law
for the issues not covered by the Agreement, to the exclusion of any single national system of law
that would defer the Agreement to the laws of any given jurisdiction. Internationally accepted
general principles of law shall be deemed to include the UNIDROIT Principles of International
Commercial Contracts. Dispute resolution shall be pursued confidentially by both Parties. This
Acrticle survives the expiration or termination of the present Agreement.

13. Use of IOM Name

The official logo and name of IOM may only be used by the Service Provider in connection with the
Services and with the prior written approval of IOM.

14. Status of IOM

Nothing in or relating to the Agreement shall be deemed a waiver, express or implied, of any of the
privileges and immunities of the International Organization for Migration as an intergovernmental
organization.

15. Guarantee and Indemnities

15.1 The Service Provider shall guarantee any work performed under this Agreement for a period of 12
(twelve) months after final payment by IOM under this Agreement.

15.2 The Service Provider shall at all times defend, indemnify, and hold harmless 10M, its officers,
employees, and agents from and against all losses, costs, damages and expenses (including legal
fees and costs), claims, suits, proceedings, demands and liabilities of any kind or nature to the
extent arising out of or resulting from acts or omissions of the Service Provider or its employees,
officers, agents or subcontractors, in the performance of this Agreement. IOM shall promptly
notify the Service Provider of any written claim, loss, or demand for which the Service Provider is
responsible under this clause. This indemnity shall survive the expiration or termination of this
Agreement.

16. Waiver
Failure by either Party to insist in any one or more instances on a strict performance of any of the
provisions of this Agreement shall not constitute a waiver or relinquishment of the right to enforce the
provisions of this Agreement in future instances, but this right shall continue and remain in full force and
effect.

17. Termination
17.1 I0OM may terminate or suspend this Agreement at any time, in whole or in part.
17.2 In the event of termination of this Agreement, IOM will only pay for the Services completed in

accordance with this Agreement unless otherwise agreed. Other amounts paid in advance, if any,

will be returned to IOM within 7 (seven) days from the date of termination.

17.3 Upon any such termination, the Service Provider shall waive any claims for damages including
loss of anticipated profits on account thereof.
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18.

19.

20.

21.

17.4 In the event of suspension of this Agreement, IOM will specify the scope of activities and/or
deliverables that shall be suspended in writing. All other rights and obligations of this Agreement
shall remain applicable during the period of suspension. IOM will notify the Service Provider in
writing when the suspension is lifted and may modify the completion date. The Service Provider
shall not be entitled to claim or receive any Service fee or costs incurred during the period of
suspension of this Agreement.

Severability

If any part of this Agreement is found to be invalid or unenforceable, that part will be severed from this
Agreement and the remainder of the Agreement shall remain in full force.

Entirety

This Agreement embodies the entire agreement between the Parties and supersedes all prior agreements
and understandings, if any, relating to the subject matter of this Agreement.

Special Provisions (Optional)

Due to the requirements of the Donor financing the Project, the Implementing Partner shall agree and
accept the following provisions:

[Insert all donor requirements which must be flown down to IOM’s implementing partners and
subcontractors. In case of any doubt, please contact LEGContracts@iom.int]

Final clauses

21.1 This Agreement will enter into force upon signature by both Parties. It will remain in force until
completion of all obligations of the Parties under this Agreement unless terminated earlier in
accordance with Article 17.

21.2 Amendments may be made by mutual agreement in writing between the Parties. Amendment of
the provisions of Article 2.2 (Service commencement/completion dates) or Article 3.1 (Service
fee) shall be made through an amendment to this Agreement signed by both Parties.

Signed in duplicate in English, on the dates and at the places indicated below.

For and on behalf of For and on behalf of
The International Organization [Full name of the Service Provider]
for Migration

Signature Signature
Name Name
Position Position
Date Date
Place Place
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